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PAYING FOR RENT

You just lost your job.
You are worried about how
you will pay rent next month
while you look for work.
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FINDING GED CLASSES

You want to get your GED
so you can get a better job.
But you don't know
where classes are and
how much they cost.
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GETTING FOOD

Your sister and niece just moved in

with your family. Food will be very

expensive for everyone. You need
help paying for groceries.
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FINDING CHILDCARE

You are ready to go back
to work after having a baby.

You want to find good,
affordable childcare.
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GOING TO THE DOCTOR

You are sick and need to
visit the doctor. But, you
don’t have health insurance
and want to find an
affordable clinic.
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AFTERSCHOOL PROGRAMS

Your supervisor asks you to work
the evening shift all next month.
You need to find an afterschool
program for your two children in
elementary school.
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COUNSELING SERVICES

You are very stressed at work and
at home. You want someone to talk
to but don’t know if you can
afford a counselor.
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CARING FOR A PARENT

Your mother is getting
older and is sick. You need
to find extra care for her
that you can afford.
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LEGAL RESOURCES

You want to apply for citizenship
but don't know how or where to start.
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CLOTHING

You and your family don’t have
warm clothing for the winter.

You want to find affordable clothes.
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HOUSING

You had to move out of your

apartment. Now you don’'t know how

to find an affordable place to live.
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SUPPORT GROUPS

A good friend has a
drug problem. You want to find
help for him and his family.

8.2

8.2

8.2



SCENARIO CARDS - CALLING 2-1-1

SCENARIO CARDS - CALLING 2-1-1

TRANSPORTATION

You had to sell your car.
Now you need to find options for
public transportation to work.
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DOMESTIC VIOLENCE

Your sister is in an abusive
relationship. You want to find
a safe place where she can go

and someone who can help her.
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PUBLIC LIBRARIES

You want to use computers and
check out books for free, but don't
know where the library is.
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